
UNE (Maintenance)

MR·2 • Trouble Report Rate

IMR-2-02-3342~etwork Trouble Renort Rate w Loo Parity with Retail

VZ Vol GLEG Vol StDev SampErr ZScore .. _-
Apr-01 0.09 0.66 17666 -23.08

May·01 0.08: 0.83 18042 -38.37 1.00
._. ~~ I,Jun-G1 0.13 0.81 18221 -22.28 0.80 •• .' -'-"-~x ---J

Jul-01 o.u 8;93 15242 -16.75
0.60 •• '. x

Aug-01 0.1. 0.8. 15413 -17.92 / ••••••• I
Se/Xl' 0.17 0.80 15329 -16.95 0.40

-l
OeM" 0.21 0.74 14768 -12.94 0.20 ~

Nov-Ot 0.79 D.58 14408 2.79 0.00
i

I
Deo-01 0.90 0A2 14091 6.03 A M J J A S 0 N 0

JJan-G2 0.83 0.84 14031 2.42

1- - - ~- 'CLEC ----verizon"j

IMR-2-03--3342~rk Trouble ReDOrt Rate - Central Office Parity with Retail I
VZ Vol GLEC Vol StDev SampErr ZS""'" 0.___ -

Apr-01 0.02 0.07 17666 -4.96

May-01 0.10 0.12 18042 -0.91 0.15 -

=:JlJun-G1 0.04 0.05 18221 -1.28 .'
x K'xJul-01 0.03 0.10 15242 -4.08 0.10

. .. x ..
"/\ "j' ---<, xiiAug-01 0.12 0.015 15413 2.16 ~~ ~ ~ , :

Sep-01 0.10 0.12 15329 -0.86 0.05
x . ~ .. x

- "'-11OCt"" 0.08 0.11 14768 -1.35 I ---.. I

Nov-01 0." 0.06 14408 1.29 0.00 , ~. i
Dec-01 0.09 0.04 14091 1.60 A M J J A S 0 N 0 J
Jan-G2 0." 0.07 14031 0.67

I--'~' ·CLEC --Vanzon I
IMR-2-04--3342 _ % Subsaauent Re IOns Assessed I/elW MRAs I

" VZVoI GLECVoJ StDev sampErr ZScore .-
Apr-01 0.00 1.51 188

May-01 2.21 7,42 256 -3.34 25.00 x
Jun-G1 3.1' 6.8' 210 -1.89 20.00

...
Jul-01 .AI 12.83 226 -3.62

15.00 If "Aug-01 2.22 ....78 203 -9.71 - ..
x/.

~
Se,r01 • .52 22.96 2'0 -5.68 10.00 --.- .. -..•.~ / .. x
OCt"', 7.23 .... 182 -1.15 5.00

Nov-01 15.1. '.09 127 2.54 0.00
Dec-01 .... .3 A M J J A S 0 N
Jan-G2 14.3. 132

I---:--CLEC Verizon I
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UNE (Maintenance)

None: Analysis On~

-: ~

,~ "_.,-.,-~-.
. .'

".,\

Apr-D1

May-01

Jun-01

Jut-01

Aug-01

Se~01

Oct"'"
Nov-01

Dec-01

Jan-02

MR-2 - Trouble Re ort Rate

% CPEfTOKIFOK Trouble Re ort Rate
, VZVol GLEG Vol StDev SampErr ZS""",

1.05 1.25 17666 -2.37

1.34 1.75 18042 -4.34 2.00
1 1.28 18221 0.3.

1.73 1.40 15242 2.85
1.50

1;62 1.33 15413 2.58 1.00
1.05 1.18 15329 -1.40

1.32 1;08 14768 2.40 0.50

0.&5 o.a1 14408 0.58 0.00
G.57 14091

o.s7 14031
A M J J A SON

1 .. ····cLEC --Verizon 1

MR-3 • Missed Repair Appointments

IMR-3~01-3342~Missed Re air Appointment - Lao Parity with Retail I
a VZ Vol GLEG Vol StDev SampErr ZS""",

Apr-01 22.08 4.58 153 2.89

.q
May-01 23A. 7.81 192 2.26 40.00

AJun-D1 32.74 6.1' 17. 4.58 A
Jul-01 20.80 6.98 172 323 30.00

..-/ V
Aug-01 35.22 8.88 158 4.91 20.00
Sep-01 28.28 11.3e 17. 3.08

Oct-D1 29.08 8.52 138 4.63 10.00 ¥ ... _. ___ .':l~- ••. lS~.'_"'~_.X!
Nov-D1 8.88 SA9 106 0.07 0.00 , , I

Dec",,' 9.71 8.87 75 0.89 A M J J A S 0 N 0 J
Jan-D2 8.55 5.84 101 0.94

: ____x.
·CLEC --+--verizon]

IMR-3-02-3342~sedReD8lr ADDolntment - Central OffIce Partly with Retail I
, VZ Vol GLEe Vol StDev sampErr ZSCOI8

Apr-01 3.15 0;00 19 0.68
May-01 12.79 0.09 45 2.08 15.00 r--...Jun-01 12.82 5.00 20 0.85

AJul-01 11. .... 25 0.46 10.00

/
, ;---.' ----Aug-(J1 ,.... .... 15 1.30

Sep-()' 7.78 6.25 32 0.30 5.00
.,' '.

"

Oct"'" 7.25 .... 26 1.31 : ,
,

Nov-O' ,.... .... 12 1.21 0.00 ,

Dec-01 7.94 0... 10 0.91 A M J J A S 0 N 0 J
Jan-02 7.80 •.00 12 5000000.00

I·,,:· ·CLEC Verizon I
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UNE (Maintenance)

~nn,
."""".".""'.."'.'.MR-3 - Missed ReDalr ADDOlntments cont...

MR-3-03-3342~PEITOKIFOK - Missed ADDQlntment No Standard

, VZ Vol GLEG Vol StD8v SampErr ZScore

Apr-D1 6.92 1.81 221 2.61

May-D1 6.50 3:16 316 2.08 12.00
Jun-D1 .21 1.75 229 3.51 10.00 /\

Jul-01 8.13 4.2. 213 2.19 8.00 '\

Aug-01 10.97 3.10 205 3.00 6.00 --./ '\

Sep-Ol 5.61 1.86 181 2.10 4.00 ."
-~

,x
Oct-<J1 6.37 0.13 159 2.79 2.00 . ..... ~
Nov-01 6.10 3Al 88 1.05 0.00
D8c-01 1.25 80 A M J J A 5 0 N
Jan-02 3.75 80

I····· 'CLEC --Verizon I

IMR-3-04-3342~ Reoair Ao ointment - No Double DlsDatch None: Analysis Only2 I
VZ Vol CLEC Vol StD8v SampErr ZScore

Apr-D1 8.64 0.85 118 1.92

May-D1 12.61 1.67 180 2.79 25.00
AJun-D1 21.37 0.75 133 4.09 20.00

Jul-01 14.71 1.50 133 3." 15.00 / "../ '\.
Aug-01 18.81 1.83 109 3.92 / '\./
Sep-01 •.22 lAl 142 2.62 10.00

Oct-<Jl 13.62 0.00 100 3.47 5.00 ---- -

x X X •• _. J:! x
0.00

A M J J A 5 0

\•.• ,. 'CLEC --Verizon \

IMR-3-0>3342~dRepair Appointment - Double Dispatch None: Analysis OnIy2 I
, j VZ Vol GLEe Vol StDev SampErr ZScore

Apr-D1 69.23 12.50 48 3.93

May-Q1 50.00 21.57 51 l.n 80.00

""" ~"""~
Jun-D1 65.00 23.00 52 3.34

Jul-()1 72.22 22.00 50 4.08
60.00

Aug-01 53.13 25.58 43 2.36 40.00 x
Sep-01 71.05 2...2 57 4.34 x x x --~ .. -..

x20.00 ... _0-._-.- ...
Oct-<Jl 68.75 16.07 56 5.78 . .

0.00

A M J J A 5 0

I'''~' 'CLEC Verizon I
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UNE (Maintenance)

IMR-4-02-3342~Me.n Time To Rep.,r - Loon Trouble Parity with Retail I
, ,(' VZ Vol CLEe Vol StDev SampErr ZScore

Apr-01 25.5720_03 153 1.84

May-01 28.1' 18.17 192 2.59 40.00
Jun-01 31;81 1821 176 2.98

30.00 .....
JuJ-01 25.71 18.'62 172 3.07 ..-- .......--- \Aug-01 28M 18.42 158 4.32 20.00 - .. lC __ -- . -

..... Jji - .. 11 ~ • )IISep-01 30AO 11.76 176 3.66
Oct",,1 - 19M 138 3.19 10.00

Nov-01 17.90 16.17 106 1.01 0.00
Dec-01 19.08 14.87 75 1.99 A M J J A S 0 N 0 J
Jan-02 17.67 12,70 101 2.83

1-" •..CLEC --Verizon I ~
IMR-4-03-3342~Time To Re alr- Central Office Trouble Parity with Retail I

i , VZ Vol CLEC Vol StDev SampErr ZScore

Apr-D1 13.12 5.32 19 3.08

May-01 20.20 5.35 45 3.58 25.00
Jun-01 16.60 1.30 20 1.58 20.00 ... -----

Jul-01 1• .27 5.71 25 1.75
15.00 / ""--...

14.35Aug-01 3.73 15 2.88
10.00 x

Sep-01 11,49 lAO 32 1.08 "
r

x x' " x
,

Oct",,1 11.89 10.03 26 0.60 5.00 .• ·:lS---··
Nov-D1 1U. • .54 12 1.82 0.00
Dec·", 10.15 3.71 10 1.51 A M J J A S 0 N 0 J
Jan-02 .... 3.53 12 1.50

[_ .. '''CLEC --Verizon I

IMR-4-04-3342~CI ••red 1.lllmubloo' within 24 Hours Paity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 68.15 73.26 172 0.69

May·01 72.13 81.01 237 1.68 100.00 x
x x x

Jun-01 65.13 81,13 196 320 x x ~ -..
60.00 . .... ... -.. '

JuJ-01 72.31 79.70 197 1.75

Aug-01 ...at 78.... 173 2.05
60.00

Sep-01 73.91 7.... 208 0.51 40.00

Oct",,1 73.31 73.17 164 -D.05 20.00
Nov-01 78.37 8UII 118 1.90 0.00
Dec-01 75.51 87M 85 2.47 A M J J A S 0 N 0 J
Jan-D2 711.68 ...38 113 2.58

I, -- ....CLEC Verizon I

IMR-4-07-3342~ % 0.. of8e..I•• > 12 Hours Parity with Reta~ I
" vz Vol GLEC Vol StDev SampErr zs..,.

Apr-0111.1'::16.7. 141 1.07

May-01 65.1' 46.28 188 3.46 60.00 ..........- ............
Jun-Q1 7".15 50.00 162 4.84 x

Ju1-01 67.1. 49.04 157 3.80
60.00 , x x x x

'. -.----. , ----.... x •-. ,
Aug-01 86.11 488 147 4.42 40.00

,

Sop-Q1 80M ....55 173 2.47

Oct-01 67.11' 12.12 139 3.09 20.00

Nov..()1 5lLI1 .a.IIO 100 1.91 0.00
Dec",,1 - .38.at 72 3.07 A M J J A S 0 N 0 J
Jan-02 54..31 .38.110 101 2.96

1__ ..x.
·CLEC Verizon I

REDACTED - For Public Inspection
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UNE (Maintenance)

-Vv_;!;':':;':;--';;':v v VnWFVn,:
MR--4· Trouble Duration InWrvals cont...

MR-4-08-3342 I % Out of Service> 24 Hours Parity with Retail

VZVol CLECVol StDev SampErr ZSCOffl

Apr-Q1 31.82 24.82 141 0.66
Msy"()1 ..... 18.09 188 1.84 40.00
Jun-Q1 35.37 18~5Z 162 3.09 .. A
JuI-01 'Z1111 17.83 157 2.16

30.00
"'" - ....",.. -.~ .....

AUQ-01 3G.32 22A5 147 1.74 20.00 ."
.lit. _ .-.

\~Se,r01 :lAM 26.01 173 -0.32 ..
Oct.(), 25.s1 28.78 13. ..().73 10.00 -

Nov-01 21.27 15.00 100 1.53 0.00
Dec-()1 24.15 8.33 72 3.13 A M J J A S 0 N D J
Jan-Q2 20.03 11.88 101 2.04

!.. - '''CLEC ---Verizon I

IMR-4-09-3342~anTime To Regalr· No Double DlsDatch Parity with VADI I
, ! VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 19.92 13.68 118 2.38

May-01 19.80 12.21 180 3.43 25.00 ------Jun-Q1 23.2& 11.88 133 4.06 20.00
Ju1-01 20... 14.82 133 2.90 x

~

15.00
Aug-01 19.21 14M 109 2.50 -. -. -. ~ .... ¥ • -

........ -... - . - . x

Se,r01 17.08 13.10 142 2.12 10.00

Oct-Q1 18.42 13.02 100 2.61 5.00 -- - --------

0.00

A M J J A S 0

1-" .x. ·CLEC --Vanzon 1

IMR-4-1G-3342=~r Time To ReMlr· Double Disbatch Parity with VAOI I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-Q1 35.9. 29..63 48 1.11

Msy-Q1 50.19 '8.37 51 1.86 80.00
Jun..()1 ".I, 34.29 52 1.10 A ...
Jul-01 61.13 26.15 50 4.37

60.00

~30.11 ./ ......
Aug-01 36.29 43 0.98 40.00 x x x x x
Sep-01 46.17 2ll.113 57 2.80 . . . . .-. . . .' . .. ~ ...-....-._- .

'-

Oct.()1 57.13 28.81 56 2.89 20.00

0.00

A M J J A S 0

I- ......CLEC Verizon I
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UNE (Maintenance)

MR-5 - Repeal Trouble Reports

IMR-5-01-3342~% ReDflat Renorts within 30 Cava Paritv with Retail I
1 VZ Vol CLEC Vol StDev SampEff ZScore

~------~~--

Apr-D1 57.45 26.16 172 4.93
May.()1 50.38 25.32 237 4.63 80.00
Jun-D1 53'" 25.118 196 5.37

60.00
JuJ-01 ....2 29.91 197 3.60 ------\Aug-Ol 44.03 26.5lI 173 3.78 40.00

Sep-01 46.n 22.611 208 5.31 •• __ lIl ••)1·-·· ..... _)1_ ... ~ \
Oct~'" 51.81 26.22 164 5.48 20.00 "_lII __ li. _ x

Nov.()1 16.99 15.2S 118 0.50 0.00
Dec-Ol 18.91 12.94 85 1.40 A M J J A S 0 N D J
Jan-02 17.66 12.3. 113 1.47

1- -- .- ·CLEC ---Verizon I
I

__.-----1
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UNE (Maintenance)

1!lr ., . 'n, ·d.'!!!r~!.! I:" ,. I," !!!:!.:1:·~:~t! !:~S:~!:!'I::'!:!!~:!:"'" :'i::! ':!.. ,~

MR·2 • Trouble Report Rate

IMR-2-02.3343~.two'k T",ublo Rooort Rete _Loo Parity with VADI I
1 VZ Vol GLEe Vol StDev SampErT ZScore

Apr-01 0.09 0.00 1580 1.15

May-01 0." 0.06 1763 0.03 0.25
Jun-01 0.1$ 0.05 1946 0.98 0.20 "- ~

JuJ-Q1 0.23 0.00 2027 2.11
0.15 / ~

Aug-D1 0.18 0.00 2127 1.93 / ..
Sep-01 0.1 0_00 2373 2.00 0.10

'./
Oct-01 : . 0.21 0.00 2522 2.30 0.05

0.20 ..Nov-01 0.00 2518 2.22 0.00
Dec-01 0.19 0.00 2533 2.15 A M J J A S 0 N D J
Jan-D2 0.18 0.11 2637 1.07

1- - - '''CLEC --Verizon!

IMR-2-o3-3343~rkTrouble ReDort Rate - Central Office Parity with VADI I
VZ Vol GLEe Vol StDev SampErr ZS""",

Apr-Q1 0.02 0.19 1580 -5.08

May-01 0.10 0.23 1763 -1.71 0.40
Jun-Q1 0.04 0.10 1946 -1.57

0.30 • -_.,-
Jul-01 0.03 0.30 2027 -6.45 • ..

Aug-01 0.12 0.09 2127 0.31 0.20 -~~:... --' -.-.
Se~01 0.10 0.17 2373 -1.04 ~~'- • •
CeI-01 0.08 0.04 2522 0.65 0.10 . :",". ..,. .

Nov-D1 0.04 0.12 2518 -1.74 0.00 ,..---..,--
Doo-01 0.04 0.04 2533 -0.10 A M J J A S 0 N D J
Jan-D2 0.03 0.11 2637 ·1.50

1- - -~- 'CLEC --Verizon I

IMR-2-84-3343~ % Sub_uont Ro ort. Assessed I/C/oN MRAs

VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 0; '0.00 4

May-01 2.21 0.00 6 0.36 15.00
Jun-Q1 3.18 •0.00 4 0.36 .

5-,"
..

~Jul-01 12.Sll 8 -0.87 10.00
Aug-01 2n 0.00 2 0.21 / ,..
Sep-01 9.1, 0.00 17 1.31 5.00 ,

Oct"" 7.23 0.00 7 0.73 ~ ...."
Nov-01 8.31 0.00 5 0.67 0.00
D0C>-01 0.00 4 A M J J A 5 0 N
Jan-G2 20.00 10

1-- -.'..CLEC Verizon I

REDACTED - For Public Inspection
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UNE (Maintenance)

MR-2-05-3343 None: Analysis Only

ZScore

Apr-Q1 2;78 -6.71

-7.06 5.00May-01 3,2. ..
'.73 -13.26

. .
Jun-Q1 4.00
Jut-01 2.lI6 -4.21

3.00
,~ .-

Aug-01 l.32 1.09
..

Sap-01 1.52 -2.17 2.00 ... :11 •• a~.
1.00

o.
. ...----'-'-Oct-lJ1 1.82 -2.19

Nov-lJ1 1.11 0.58 0.00
a.c-01 1.50 A M J J A S 0 N
Jan-02 1.48

_---v;ri~UL~"GLEG

MR-3 • Missed Repair Appointments

IMR-3-01-3343 ~Misaed R. al~ .6.nnolntment-Loo Parity with VADI I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-lJ1 22.06 IIfIIA
Mey-01 23.40 100.00 1 -1.79 120.00

~IJun-Q1 32.74 0.00 1 0.69 100.00 •
Jul-01 20." ...fA 80.00

II
Auy-()l 35.22 IIfIIA 60.00 :

Sep-Ol 26.28 IINIA 40.00 -. .......- ..
Oct-lJ1 29.06 ONIA 20.00 .".. -
Nov-01 17.13 ONIA 0.00 --
Dec-01 18.58 ONIA A M J J A S 0 N D J
Jan-lJ2 19.30 33.33 3 -0.05

I·· ..•..GLEG --Verizon I

rMR-3-02'3343~'" Re_', A...'ntment- Cent.., Office Parity with VADI I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-Q1 3.85 0.00 4 0.37

Me~l 12.79 0.00 5 0.83 120.00
•Jun-.ot 12.82 0.00 3 0.64 100.00 ..

Jul-01 11.40 ".29 7 '()22 80.00
Aug-01 10.18 100.00 2 -4.03 60.00 _.-
Sep-Ol 7.7i 5. 17 0.28 40.00
Oct-lJ1 7.25 0.00 7 0.72 20.00

Nov-Ol 11.38 0.00 5 0.79 0.00 .
Dec.()l 6.10 0.00 4 0.52 A M J J A S 0 N D J
Jan-02 us 0.00 5 500000O.00

I· .. :..GLEG Verizon I

REDACTED - For Public Inspection
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UNE (Maintenance)

~.... • ~
MR-3 - Missed Repair Appointments cont...

MR-3-03-3343~CPEJTOKJFOK - Mined AD=ln....nl No Standard

VZ Vol GLEG Vol StDev 5ampEff ZScore

Apr-G1 6.92 0.00 44 1.75

May-G1 UO .... 58 -0.64 30.00 ,x
Jun-01 U. 13M 92 -1.21 25.00 ' ..
Jul-01 • .oJ 16.67 60 -2.09 20.00

,

AUg-01 .OJl7 28.57 28 -2.95 15.00
.x

" ~ ..
Sep-<J1 5.41 5:5. 36 0.Q1 10.00

8.37
, "::OCt-01 .. • ..35 46 0.55 5.00 . " .

Nov-01 5... 3.57 28 0.50 0.00
,

oec-Q1 5.28 38 A M J J A S 0 N
Jan.()2 17.95 3.

1-' -~, ·GLEG --Verizon I

IMR-3-04-3343~ Repair AplK)lntment - No Double Dispatch None: Analysis Only2 I
VZ Vol GLEe Vol StDev SampEff ZScore

Apr-01 8.84 0.00 4 0.60
May-01 12.81 16.67 6 -0.29 120.00
Jun-G1 21.37 0.00 4 1.03 100.00 x

"
Jul-G1 14.71 .4... 7 0.03 80.00

Aug-01 18.81 '80.00 • -2.07 60.00
Sep-<J1 9.22 0.80 16 1.24 40.00
Oct-01 13.62 0.00 6 0.96 20.00 ~

. .

I

0.00
A M J J A S 0

L 1-" ,x·GLEG -Verizon 1

IMR-3-05-3343~d ReDalr A 'DOlntment· Double DllDatch None: Analysis Only2 I
VZ Vol GLEG Vol StDev SsmpEff Z$core

Apr·01 89.23 /INIA
May-01 50.00 - 120.00

85.00 100.00
x x

Jun-01 -Jul-01 72.22 - 80.00 ............ .....-- ~ ..
Aug-01 53.' '00.00 • -0.92 60.00
Sep-<J1 71." 1ao.1MI • -0.63 40.00
0Ct-Q1 88.75 0.80 1 1.47 20.00 1--- - --.-.'

0.00
A M J J A S 0

1-- ..'- ·GLEG Verizon I

REDACTED - For Public Inspection
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UN'E. \Maln\enance)

MR-4 • Trouble Duration Intervals

fMR-4-02.3343~ean Time To ReDal,· LooD Trouble Parity with VADI I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-Q1 25.51 INIA

May-D1 29.1' 47.97 1 ..0.71 60.00
Jun-Q1 31.85 14.72 1 0.45 50.00
JuJ..01 25.71 - 40.00

28.... 30.00 -Aug-01 - r -..
Sep-01 30.40 - 20.00 ..... .

"II _ • - - • ---.
Oct-Qt 30.39 - 10.00

Nov-Ot 25A1 ""'... 0.00
Dec-01 26.90 - A M J J A S 0 N D J
Jan-Q2 24.n 23.43 3 0.12

I"""CLEC --+--Verizon I

rMR-4-03-3343~Time To ReDa',. Central Office Trouble Parity with VADI

. VZ Vol CLEC Vol StDev SampErr ZS"""
Apr-01 13.12 3.75 4 2.08

May-01 20.20 e.51 5 1.32 50.00
Jun-Q1 16.60 3.2. 3 1.31 40.00 • .--::--- -

Jul-01 16.27 7.59 7 0.86
30.00

Aug-01 14.35 40.53 2 -2.67 .....
Sep-01 11A9 5.98 17 2.17 20.00 ....
Oct·(J1 11.89 6.40 7 0.97 10.00 ..- . -- ..• 1S - - •• .'Nov-01 .2.21 10,84 5 0.21 0.00
Dec-Ot 11.63 2.27 4 1.24 A M J J A S 0 N D J
Jan-QZ 10.28 7.22 5 0.58

I•• , ,', 'CLEC --Verizon 1

IMR-4-04-3343~Cleared tall troubles\ within 24 Hours Parity with VADI I
VZ Vol CLEC Vol StDev SampErr ZS"""

Apr-01 69.15 '00.00 4 1.31

May-01 72.93 53.33 6 0.56 120.00
100.00 • • • •Jun-Q1 65.13 100;00 4 1.44

". ~.' .... II
.. " .. ' "

Jul-01 72.31 85.71 7 0.78 80.00 ......
50'"

.
Aug-01 ell.SO 2 -0.61 60.00 .
Ssp-Ot 17

.
73.18 84.12 1.84 40.00

OCt-Qt 73.30 *.00 7 1.58 20.00
Nov-Ot 7"", ooAi 5 0.23 0.00
IJec.01 74.'" 100.... 4 1.16 A M J J A S 0 N D J
Jan.()2 n." 87.50 8 1.45

I· .. .'· 'CLEC Verizon I

IMR-4-07.3343~ %OutofServlce>12Hours Parity with VADt I
VZ Vol CLEC Vol SIDev SampErr ZScore

Apr-<J. 68.1. -M;::n, 85.'2 MH. 5 1.16 120.00 •
Jun-01 ' " 74.1-1 0Jii 3 2,90 100.00

87:ti ..... .. ~Juf-01 '8.87 6 2.60 80.00
Aug-01 86.1. 100.00 2 -1.01 60.00

80-:;;1 • .Sep-01 5.8. 17 4.44 40.00 . )< • • :Oct-<J1 87.os 14.29 7 2.94 20.00 .
·

Nov-Q1 AU' 20.00 5 2.06 0.00
.'

Dec-<J1 n:Ai 0.00 4 3.32 A M J J A S 0 N D J
Jan-02 88.5' 80.00 8 1.47

j"':"CLEC Verizon I
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UN'E (Ma\n\enance)

MR-4 - Trouble Duration Intervals cont...

MR-4-08-3343~_2%":O!!"!!!..!O;I~S!!erv!!!!'C:!e~>~24=;.!H~O~U!lrs'--,..,._..,,.....,. I- p~a~rity::J'ccwlth=c.:V:cA~O::.' ..J
_VZVol GLEG Vol StDev SampErr ZSCOf8

Apr-01 31.82#N/A

May-O' 26.38 20.00 5
Jun-D1 35;3 0.00 3

Jul-01 27;87 1'6;.67 6

Aug-01 30.32 50.00 2

Ssp-011::24.88 5.88 17

Oct-D1 ZSA7 0;00 7

Nov-01 24M 20.00 5
Dec-Q1 25.39 0.00 4

Jan-D2 27.56 12.50 8

IMR-4-09-3343~~T='~m~e'-lT:l'O"RTe~~"':,r:,.-N"O~OoTU=b=Ie"-,,O,,!II~"i"a''''c"h--:::-==-__+ -'-'::::.<c::::.:..::'''''- --'
_VZ Vol GLEG Vol StDev SampErr ZScore

May-01 19.10 13A2 6 0.82

Jun-D1 23.26 6.09 4 1.49

Jul-D1 20.84 7..51 7 1.73

Aug-01 19.21 13.57 1 0.34

SSp-01 17.08 4.85 16 2.61

Oct-D1 18A2 5.88 6 1.68

25.00 TF==5~'-:::======n
-Hf--"=,.....-:./"---=-...,.---==__I20.00

- I15.00 ++--~-----,.,..----. ,-
10.00 ++-~..----'-,---~"----~-~-----I

.... 1:1 .. - -* II , lC

5.00 tt-;,,---~----- . lj ~ .. -

0.00 +'='=;====;==:;==;=-=~==~ I

A I--~"-C~EC J-:eri:on I OJ

IMR-4-1Q.3343~=an"-"T'"me"'-'T"'0C;R"e=o••,::.r:.-"'OO::::;ub='::.e"'o"'s=o'atc:;:::h__...,. -1f- p"a,,rity::;·"wHh,,·,-,-,V-,-AO=:..' -'1
_VZVol GLEG Vol StDev SampErr ZScore

• x

May-Ol SO.1. #NIA
Jun-01 44.62 MIA

Jul-01 61.$3 MIA

Aug-D1 31.29 67A8 1

$ep-D1 46.11 24.07 1
Oct-<J1 57.13 10.12 1

0.78

0.92

80.00 -r+==========:::;l
x"'" - ~60.00 n-------::::-:::::::::7'---""""~~-_~4

40.00 ++-..../--------""'~---I
20.00 +t----------'--~.O-x.-l

0.00 -I-'=::::;:::::::::;=:::;:::::=;:=:;::==;::::'::::f
A M J J A s °

I.. · .... CLEC

REDACTED - For Public Inspection
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MR·5 • Repeal Trouble Reports
I

UNE (Maintenance)

IMR-5-01-3343~ % Repeat Reports within 30 Days Parity with VADI I
vz Vol CLEC Vol StDev SampEff ZS""",

Apr-01 57.415 50.00 4 0.30

May·01 ".38 SO." 6 0.02 120.00
Jun-/)1 53,95 25." 4 1.15 100.00 ..
Jul-01 .-&.12 42;ae 7 0.21 80.00

Aug-01 44.03 100.00 2 ·1.59 60.00
.1Il _ • .,

Se,r01 4fU3 17M 17 2.30 40.00 .
Oct-Q1 51." 14.29 7 1.97 20.00 •• ..~~. -.

Nov-01 55.52 20.00 5 1.59 0.00
Dec·01 57.53 25.00 4 1.31 A M J J A S 0 N 0 J
Jan-/)2 56.83 50." 8 0.75

1- --.- 'CLEC ---Verizon I

REDACTED· For Public Inspection
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MR-2 - Trouble Report Rate

IMR-2-.2-3345__Netwo,k T",ubl. R.DO", Rate - Loo Panty with VADI

" VZ Vol GLEe Vol StDev SampErr ZScore

Nov-01 0.20 .'A
Dec-D1 0.1. - 0.21
Jan-D2 ua - 0.20 ........0.20 ..........0.19

"-0.19 -0.18
0.18
0.17

N 0 J

I --Verizon I

IMR-2-03-3345 ~11l:Trouble ReDort Rate - Central Office Parity with VADI I

\ !' VZ Vol GLEe Vol StDev SampErr ZSCOf&

Nov-01 0.04 lINIA
Dec-01 0.04 #NJA 0.05 -- i i

Jan-D2 0.03 #NJA 0.04

003

0.02

0.01

0.00
N 0 J

i I --Verizon I

IMR-2-04-3345~ %SubHauentRe orts Assessed lION MRAs I
VZ Vol GLEe Vol StDev SampErr ZScore

Nov-Ot 8.31 tlNlA 385

Dec-01 - 10.00

I•Jan-D2 #NJA 8.00

6.00

4.00

2.00

0.00
N

I Verizon I

REDACTED - For Public Inspection
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MR-2-o5-3345

Dec-01

Jan-D2

MR-2 • Trouble Re cont•..

% CPElTOKIFOK Troub~ Re rt Rate

" VZ Vol GLEC Vol StDev SampErr ZScore

102431

None: Analysis Only

1.50 T1""------------n
•

0.50 +1------------1

0.00 -J-I-----------_+'
N

--Verizon I

MR·3 • Missed Repair Appointments

rMR-3-01-3345~MiSSed Re ai~lntment-LOG Parity with VADI I
VZ Vol GLEe Vol StDev SampErr Z$core

Nov·(J1 '7.83 IIfIIA

Dec-01 'U8 IIfIIA 19.50
~~--'Jan-D2 19.30 IIfIIA 19.00

18.50
~

18.00

17.50

17.00
N 0 J

I --Verizon I

rMR.3-02.3345~"" Ro_l, A"~lntmont-Cont..., OlIlce Parity with VADI I
" VZ Vol GLEC Vol StDev SsmpErr ZScore

Nov-01 11U flftJA

Dec-01 6.1. IINIA 12.00 '-...Jan-D2 8.05 IINIA 10.00
.......... -8.00

6.00
4.00
2.00
0.00

N 0 J

0 erizon l

REDACTED-ForPubllc~poction
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UNE (Maintenance)

MR-3-03-3345

Dec-01

Jan-02

MR-3 - Missed Re air

%CPEfTOKIFOK - Missed ointment
VZ Vol GLEG Vol StDev SampErr ZSCOfB

#NIA 1271

IINIA

No Standard

8.00 -n-----------....."
6.00 +1-------.------­

4.00 +1--------------1

2.00 +1--------------1
0.00 +J... -!-J

N

---Verizon-j i

~~---------'===----__ ----.J
MR-4 • Trouble Duration Intervals

IMR4-02-3345~.anTime To ReDalr- LOOD Trouble Parity with VADI I
VZ Vol GLEG Vol StDev SampErr ZScore

~.--

Nov-01 25A1 IINJA

CJec..Ol 26.90 IINIA 28.00 --
Jan-02 24.77 IINIA 27.00 -- .- _.A..

26.00 ~ ""'-..... --.... ""'-.....25.00

24.00

23.00
N D J

I

I
--Verizon I J

IMR-4-03-3345~Time To Re .Ir· Central OffIce Trouble Parity with VADI I
VZ Vol GLEG Vol StDev SampErr ZS""'"

Nov-Ol 12.21 IINJA

Doc·C1 11.63 IINJA 13.00
Jan-Q2 10.26 IINJA --12.00

...............11.00 ........ --

10.00 ----

9.00
N D J

I Verizon I

REDACTED - For Public Inspection
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UNE \Maintenance)

~f=~ ~MR-4 - Trouble Duration Intervals cont...

MR-4-04-3345~CI.ared 'all troubles\ within 24 Hours Parity with VADI I
VZ Vol GLEC Vol StDev SampErr ZScore

Nov..()1 75.14 #NJA

Dec-01 74.70 #NJA 76.00 ----Jan..()2 72.06 tIN/A 75.00
............74.00

...........73.00
"-72.00

71.00
70.00

N D J

I --Verizon I

rMR-4-07-3345~ % Out of Service> 12 Hours Parity with VADI I
VZ Vol GLEC Vol StDev SampErr zs_ ---

Nov-Oj -;;;; tIN/A

Dec-01 73.67 tIN/A 75.00
/-----.Jan..()2 68.5. tINIA

70.00
/65.00 ---

60.00

55.00
N D J

I --Verizon I

IMR-4-08-3345__ % Out of Service> 24 Hours Parity with VADI I
VZ Vol GLEG Vol StDev SampErr ZScore

Nov-01 2A.lMl tINIA
Dec..()1 25.39 tINIA 28.00

./Jan..()2 27.1l1 #NJA 27.00

26.00 ./

25.00

24.00

23.00

N D J

I Verizon I

REDACTED - For Public Inspection
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UNE (Ma\n\enance)

MR-5 - Repeal Trouble Reports

IMR-5-01-3345~% ReDl!lal R.norU within 30 OlIVa Parity with VADI I
VZ Vol GLEG Vol StDev SampErr ZScore

Nov-01 55.52 II>I/A
Dec-D1 57.53 -..... 58.00
Jan-D2 56.83 11>I/-

57.00 /- -./'
56.00 /
55.00

54.00
N D J

I
---Verizon I

REDACTED - For Public Inspection

23101256 Verizon - Ma



UNE (Maintenance)

MR-2 - Trouble Report Rate

IMR~2~01.3200=-- Network Trouble Reb rt Rate Parity with Reta~ I
j h VZ Vol CLEe Vol stDev SampErr ZS""'"

Apr-01 0.27 1M 468088 3255 0.09 -12.99

May.01 0.28
~ o;H 478423 3240 0.09 -7.38 2.50

Jun-D1 .... 2Jl4 479179 3200 0.10 -16.60 2.00 . ,. ~.------ ---
Jul-01 o-:ii 1.21 475215 3310 0.10 -9.44

1.50
. - ... .... ~ -

Aug-Ol 0.31 1... 471405 3492 0.09 -16.67 . . --,it
SSP-01 0.24 iii 467317 3445 0.08 -14.67 1.00

OCt-D1 0.24 1M 464856 3496 0.08 -14.88 0.50 , -•
Nov-01 0.20 1;«52 462981 3579 0.08 -18.81 0.00
Dec-Q1 0.21 1.80 461247 3620 0.08 -20.62 A M J J A 5 0 N 0 J
Jan-D2 8.21 1.l54 458336 3709 0.08 -17.53

I· -.•. ·GLEG ---Verizon 1

rMR-2-05-3200~ CPEITOKIFOK Trouble Reftort Rate None: AnalYSis Only I
I VZ Vol GLEe Vol StDev SampErr ZS""'"

Apr-D1 8.27 1:17 468088 3255 0.09 -9.78

May-01 0.33 1.85 478423 3240 0.10 -15.16 3.00 , . .. ~ . -. x
Jun-D1 0.37 2.19 479179 3200 0.11 -17.26 2.50

0.43 2.11 475215 3310 0.11 -14.87 2.00
.-~._,. .

JuJ-Q1 .
Aug-01 0.38 2.84 471405 3492 0.10 -23.52 1.50 --..--'-•
Sep-01 0.29 1.80 467317 3445 0.09 -17.94 1.00
Dct-01 0.31 2.&6 464856 3496 0.09 ~24.96 0.50

Nov-01 0.27 2.13 462981 3579 0.09 ~27.35 0.00
Dec~01 2.57 3620 A M J J A 5 0 N
Jan-oZ 2.94 3709

I---~-·GLEG -----Verizon I

MR-4 • Trouble Duration Intervals

rMR-4-01-3200~ M••• TlmeToR.~I,-T"'1 Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZS""'"

Apr-D1 '.17 5;62 1247 47 9.36 1.39 1.83

May-Q1 7.17 U2 1383 32 7.33 1.31 1.03 10.00

---
........Jun-Q1 8:7' ----:8.23 1637 67 6.54 0.81 0.65 ...

8.00 ...
~~'--'.'- . -..

JuJ-Q1 11.20 r-'2 1441 40 8.38 1.34 0.28
6.00 x x .. ~.

Aug-Ol 7.11 7.01 1470 66 6.25 0.79 0.12
.. . . -

Se,r01 ...0 7.23 1100 50 6.60 0.95 -<).34 4.00

0<1-0' 7.78 7A5 1131 52 33.03 4.69 0.07 2.00

0.00
A M J J A 5 0

1-··:· ·GLEG Verizon I

REDACTED - For Public Inspection
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UNE ~Maln\enance)

Parity with Retail

cont...MRoo4 - Trouble Duration Intervals

Mean Time To Re alr-Total- Non DSO & DSO

VZ Vol CLEC Vol StDev SampErr ZScore

Nov-G1 745 6.74

MR-4-01-3216

1--...:De7"'-C-.::01:+_-=7.:I_...,.;'?:3-_--:7~n:t_--_:t-_:'6·706:t_-=:+_-____::7.I 6.60 T1'"--;,.---------~--n
L-_--"Ja"n,,-o"'2.L_--"='---_-"'''''-__-'-7::4S''--__---'-L-...,.;S'''.84=_---''S'''.84::L__-''0-'-.72''1 6.40 ++----"...."-,.,--------./-,."'-----1

6.20 "./
6.00 t!-----"""',,:--./"/'L-----j
5.80 +t-----
5.60 #------------1
5.40 ++------
5.20 +-L----,...----.------!-'

N D J

--Verizon I

MR-4-01·3217

Dec-D1

Jan..()2

6.99

••68

S.99

Mean Time To Re Ir- Total- DS1 & D83

VZ Vol CLEC Vol StDev SampErr ZScore

1.13 192 58 6.74 1.01

6.82 202 65 6.06 0.86

6.61 222 56 5.74 0.86

-0.14

-0.16

-0.72

Parity with Reta~

7.50 n===========]1
.:.,

7.00 tt--c=._"="::::::::lC=---~------j
--..:...::...: -.. -- -.)(

6.50 ++----------"'-------.-=:-'-'------1
6.00 +t-----------"---I
5.50 +t------------­
5.00 +'====;====:;:====t'

N D J

I··· ,. 'CLEC --Verizon 1

102.00.,t=========::::::;"]
•• •

100.00 tt:;.:;:..::-.'0:':,:::::.:::.:,:''::.:;:;:;:;:::::-:::1
98.00 -"'-7-:~7--
96.00 +t------;,-L----'<---;'--"""'--------I./ ' ;.94.00 +t---'---------------I

92.00 t~-=;=::;.:=;=:::;:=:;::=;==fJ90.00

Jul-01 95.21 i00.Gel 1441 40 3.42 1.40

Oct-01 97.44 1... 1131 52 2.24 1.14

Jun-01 97.01 94.03 1637 67 2.12 -1.40

s..p-D1 '7.12 ...00 1100 50 2.11 0.09
Aug-01 97.21 96.97 1470 66 2.05 -0.15

May-G1 H..u 100.00 1383 32 3.40 1.11

IMRoo4--04-3200~~C!!I.!!....~I(.J:.a~"Ttro~U!!!b!!I.!!.•I'-'w~..~ln~24!-'H!!:o~UT"'!....--::,--=,----+ ..:p~arity~.~-~.::..::Reta~;:..' .J1_z Vol CLEC Vol StDev SampErr ZScore

Apr..()1 93.58 97Z,7 1247 47 3.64 1.18

A M J J A s o

1--' .... CLEC Verizon I

IMR.....04-3216~alltroubles within 24 Hours· Non DSO & DSO_VZ Vol CLEC Vol StDev SampEJr ZScore

oec-D1 ".07" _ n7

Jan-02 97.15 100.00 745 1 14.51 500000O,00

Parity with RetaH

98.10 o+====...--=;;;;::::;:.o:;"",;::=====:::;l
98.00 +t-------~""------l

97.90 +t----- ----- -~-­
97.80 +t-------------I

97.70 +.===::;:===:::;====1

I

N D J

I Verizon I

REDACTED - For Public Inspection

23301256 Verizon· Ma



Parity with Retail
MR-4· Trouble Duration Intervals cont...

% CI••red all troubles within 24 Hours· DS1 & DS3

VZ Vol CLEe Vol StDev SampErr ZSCOfB

MR-4-()4.3217

NOV-O~
-

192 58 2.38 1.09

65 2.42 1.23 101.00Dec-01 97.03: 100.00 202

Jan-Q2 98.20 98.21 222 58 1." 0.46 100.00 . ..-. .99.00 .
98.00

'.~-97.00 ..~

96.00
95.00

N D J

1

I····· ·CLEC ----+--Verizo~·1

rMR....06-3200~ % Out ofSe..l.e>4 Hours Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZS""'"

I
Apr·01 60.23 48.94 1197 47 7.28 1.55

May-01 61.81 53.13 1337 32 8.69 1.00 80.00
x I6.33 1."

~ .
Jun-01 58.63 46.03 1610 63

60.00 .- ...
Jul-01 68.53 6.... 1419 40 7.57 0.20 x

_:lS ___··_ .... III •

IAUg-01 62.66 - 1452 62 6.27 0.51 40.00
Sep-01 61.32 61.22 1060 4. 7.12 0.01

II20.00 - ....
Oct-Q1 58.91 72.92 1078 48 7.26 -1.93

0.00
A M J J A S 0

I....x··CLEC --Verizon 1

rMRoo4-06-3216~ of Service> 4 Hours - Non DSO & DSO Parily with Retail I
. VZ Vol CLEG Vol StDev SampErr ZS""",

Nov-01 57.42 fItlIA 714

Dec-01 50.11 IIHIA 742 65.00
Jan-Q2 59.75 •.00 723 1 49.07 500000O.00

60.00
~

'-....... ./55.00 ...............
50.00

45.00
N D J

I Verizon I

MR-4-06-3217~Out of Service> 4 Hours· DS1 & DS3 Parity with Retail I
VZ Vol GLEG Vol 8tDev 8ampEn' ZS""",

Nov-Q1 81.78 U79 ,., 58 7.29 -0.28

Dec-01 si7ii 79:.37 201 63 7.08 -2.78 100.00
53.1. 7.58 -2.02

x
Jan-Q2 tI8.5% 220 54 80.00 ..., . . . .... -; . -. -

60.00
.. ~

40.00

20.00

0.00
N D J

I ....

x
• ·CLEC Verizon I

REDACTED - For Public Inspection
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UNE lMa'm\enance)

.'"mm;"".;.
MRoo4· Trouble Duration Intervals cont...

MR-4-08-3200~ % Out of Service> 24 Hours Parity with Retail

, VZ Vol CLEC Vol StO&v SampErr ZScore

Apr.01 6.35 2.13 1197 47 3.63 1.16

May-Q1 3.14 0.00 1337 32 3.39 1.10 8.00
Jun-D1 2.12 U5 1610 63 2.16 -1.59

6.00
, ,.

JuJ-01 .... 0,00 1419 40 3.30 1.34

""Aug-01 2.89 3.23 1452 62 2.10 -0.26 4.00
~

~

Sap-01 2.08 2." 1060 4. 2.09 0.02 ' . ~. ,

Oct-D1 2;50 0.00 1078 48 2.30 1.09 2.00 ., ....
0.00

A M J J A S 0

I···" 'CLEC --Verizon I

IMR-4-08-3216~ of Service> 24 Hours - Non DSO & DSO Parity with Retail I
VZ Vol CLEC Vol StQev S8mpErr ZScore

Nov-01 1.96 #NIA 714

Dee-01 1.81 I/tlIA 742 2.10
./Jan-D2 2.07 0.00 723 1 14.25 500000O.00 2.05

2.00 /'... /
I 1.95

1.90 ---/

1.85
1.80

N 0 J

I --+-verizon 1

IMR-4-08-3217~ut of Service> 24 Hou.. • DS1 & DS3 Parity with Retail I
! . VZ Vol CLEe Vol StDev SampErr ZScore

Nov-D1 2.62 0.00 191 58 2.39 1.09

Dec-Dl 2." 0.00 201 63 2.48 1.22 4.00
Jan-D2 1.12 1.15 220 54 2.03 0." ~

3.00

-------2.00 .
1.00 .
0.00

N 0 J

I··· -*. 'CLEC Verizon I

REDACTED - For Public Inspection
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UNE (Maintenance)

rMR-5-01-3200~% Re""a' ReDO'" within 30 Oa"e Parity with Retail I

VZ Vol CLEC Vol StDev SampErr ZS""'" .,
Apr-D1 19.17 12.77 1247 47 5.85 1.09

2Uii 7.21 1.10 25.00May-D1 12.$0 1383 32
/--...Jun-D1 19.38 10.45 1637 67 4.92 1.81 20.00

JuJ-D1 22.97 7.10 1441 40 6.74 2.29
15.00 "- /'

Aug-D1 18.84 8.08 1470 66 4.90 2.57 ...... '! "~ ,"1"
10.00 • -SOP-O, 18.18 10.00 1100 50 5.58 1.47 --.:IS .... ll: -..

-- ----j IOct-D1 16.8$ 13M 1131 52 5.31 0.65 5.00
5.23 2.17 ' :Nov-01 16.25 8.90 937 58 0.00

Dec·01 13.38 12.31 979 65 4.36 0.25 A M J J A S 0 N D J
Jan-D2 17.79 17.M 967 57 5.21 0.05

1- . - .- ·CLEC --+--Verizon I

REDACTED - For Public Inspection
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